
Goals 
 Reduce outdoor summer water use 

 Help meet Water Management Act Permit 
requirements  
◦ Minimization Plan for August net groundwater 

depleted areas, or;  

◦ Compliance Plan for those not meeting the 
residential gallons per capita day performance 
standard 

 Reach to Duane LeVangie 
duane.levangie@state.ma.us with questions 

 

mailto:duane.levangie@state.ma.us


Overview – Full Implementation 

Program Announcement 
Postcard 

First Round of Outreach 

• First coverletter 

• Flyer 

• Feedback sheet 

Second Round of Outreach  

• Second coverletter 

• Flyer 

• Feedback sheet 
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How to Get Toolkit 
 Download toolkit: 
https://www.mass.gov/service-details/water-
conservation-pilot  

  

 Includes detailed instructions, FAQ, the science 
behind the work, and the summary 2018 pilot 
results 

  

 If you downloaded it prior to March 9th, the 
program has been updated to default to top 
15%, not the top 30% 
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Questions? 
REACH OUT TO KAITLIN PHELPS AT PHELPS@ACTIONRESEARCH-
INC.COM OR DUANE LEVANGIE DUANE.LEVANGIE@STATE.MA.US  
FOR OTHER QUESTIONS 
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