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The Hanover Police Department announces the following temporary operational changes: 

The Community Room will be closed to the public. 

There will be no appointments for car seat installations. 

Public record requests should be made via emai l records@hanover-ma.gov or mailed to 129 Rockland 
Street, Hanover, MA 02339. 

Firearms License Applications/ Renewa ls via email firearms@hanover-ma.gov these applications will 
reviewed by officers and applicants will be contacted to complete upon return to normal operations. 

No applications for Solicitation Permits will be accepted. 

Residents are requested to call the non -emergency number 781-826-3231 for matters that may be 
handled via a phone call. Please call 911 for any type of emergency. 

Tow releases and walk-in reports will be handled according to the recommendations put forward by the 
MA Department of Public Health social distancing guidelines. 

The prescription return box in the outer lobby remains open and available to residents. 

The Hanover Police Department will make a public announcement upon the release of the current Local 
Emergency Declaration and a return to previous procedures. 

Walter L. Sweeney, Jr. 
Chief of Police 
E911/ Emergency Communications 


