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On-line Registration Website Guide for Participants 

 
 
This guide will take you through the biometric screening registration process step by 
step.  Simply follow along with the text and pictures. 
 

Step 1: 
 
Click on this link here:  Participant Site 
 
You can also go to the website directly at www.hsscreeningreg.com.  The above link or 
website will take you to the on-line registration portal homepage where you will register 
an account and then create, modify, or cancel your appointment. 
 
Enter the Account login and password exactly how it appears below, and click “Login.” 
 

Login: hanover 
Password: healthy 
 

 
  
 

http://www.hsscreeningreg.com/
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Step 2: 
 
The next screen will look similar to the one below.  Read through the information to 
learn more about the biometric screening registration process.   
 
Once you have finished, scroll to the bottom and click on the “Create a New Account” 
button at the lower left of the screen. 
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Step 3: 
 
The next screen will look similar to the one below.  This is where you will need to create 
your Personal Account.  All fields must be completed.  Once all fields are completed, 
click the “Save My Account Profile” button. 
 

 
 

Step 4: 
 
The next screen will look similar to the one below.  Since this is your first time logging in, 
click on the “Create New Appointment” button. 
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Step 5: 
 
The next screen will look similar to the one below.  The available events and locations 
where you can make an appointment will be listed.   
  
Choose your location by selecting the corresponding button on the right side column of 
the table.  Then click the “Create a New Appointment” button at the lower left of the 
screen. 
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Step 6: 
 
The next screen will look similar to the one below.  Confirm that the screening date and 
personal information on the screen are correct.   
 
Select the time you wish to attend the screening from the drop down menu that 
appears to the right of “Appointment Times.”  Then click “Save New Appointment.” 
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Step 7: 
 
The next screen will look similar to the one below. 
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To Modify or Cancel Your Appointment:   
  
Step A:  
 
Click on the Biometric Screening Form link in Step 1 or go to the website directly at 
www.hsscreeningreg.com.  The link or website will take you to the on-line registration 
portal homepage.  Enter the Account login and password from Step 1.  
 

 
 
Step B: 
 
Log in to your Existing Customer account using your email address and PIN. 
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Step C: 
 
The next screen will look similar to the following.  Click on the “Change/Cancel 
appointment” button. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Step D: 
 
The next screen will look similar to the one shown below.  If you would like to change 
your appointment, on the right side of the screen, select the “Change” option.  If you 
would like to cancel your appointment, on the right side of the screen, select the 
“Cancel” option. 
 
Once you have made your selection, click the “Change/Cancel Appointment” button at 
the bottom of the screen to continue. 
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Step E:  
Follow steps 5 – 7 as outlined above. 
 
Step F: 
Once you submit your change request or cancellation request you will receive a 
confirmation email. 
 
 


