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About the survey ........

* Web based survey

e Introductory letter
* Five Sections

* Quality of Life, Communications, Town Services,
Government Performance, General / Demographics

* Timeframe: 3 Weeks (April 21 to May 10)
* Target: all households

v 496 respondents

/ 11.5% response rate
/ 5% error rate
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Demographics of respondents

Length of Residency: 63% more than 10 years
Education Level: 85% had a college degree
Age: 75% were 35 to 55 years old

Gender Ratio: 68% female, 32% male
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Getting the word out ........

16-May-15

300 -
4/21 5/4 & 5/5
250 - Warrant Flyer Town Meeting
to each Overhead
household 4/25 5/10
Around Town “post-it” note Survey
200 - on thiWeb on Warrants Cloied
Week 1 Week 2 Week 3 Week 4
150 - T T T
4/22 4/29 5/7
Website, HCTV Notice School Dept.
100 - Twitter, Facebook “Blackboard Connect”
and e-mail
Employees
50 -
O T T T T T
18-Apr-15 25-Apr-15 2-May-15 9-May-15
Week Ending
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Quality of Life

Level of agreement ........
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261 255

243
250 A

207 202

188
200 -

150 A

100 -

24
11

Quality of life is very good Great place to live Great place to raise children

B Strongly Agree B Agree M Neither Agree/ Disagree M Disagree M Strongly Disagree
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Quality of Life

Hanover’s characteristics ........
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Overall image and reputation Overall economic health Quality of business & service
establishments

M Excellent W Good M Fair M Poor M Don't Know
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Quality of Life
Likelihood to ........
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Remain in Hanover for the next five years Recommend Hanover to someone who asks

M Very likely ®Somewhat likely ® Don't know  ® Very unlikely
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Communications

Where do you go for Town information ........

80%

70% -

60% -
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Communications

In the last 12 months have you contacted ........

A Town Employee for An elected / appointed
help or information official to express an opinion

B Yes HNO B Yes W NoO
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Town Services

Quality of service provided ........
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Overall Town of Hanover Customer Service Economic Development

M Excellent W Good M Fair M Poor M Don't Know
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Town Services

Quality of service provided ........
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Police Services / Crime Prevention Fire and Emergency Medical Services

M Excellent W Good M Fair M Poor M Don't Know
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Town Services

Quality of service provided ........
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Drinking Water Transfer Station, Recycling, Yard Waste Snow Removal
Facility

M Excellent M Good M Fair MPoor M Don't Know
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Government

Performance in the following area ........
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Overall confidence

Transparency

M Excellent W Good ®Fair MPoor M Don't Know

Value of town services for taxes paid
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General Questions

Major Issues

Building a new highway garage

Addition to the Center School for students from
Sylvester School

Building a second (new) fire station

Funding Community Preservation Act projects

M Essential ® Very important
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General Questions

One change that would make you happier ........

Building New Business Transfer station Mall

Car Dealerships Streets Housing DPW Downtown

Fire TaXGS Restaurants RT. 53 Trash Pickup water

- School / Education

Government Sidewalks Dog Park
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General Questions

How happy are you living in Hanover ........
30%
5% 24.8%  24.4%
20.9%
20%
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