SENIOR CENTER EVALUATION SURVEY -- MODULE NO. 1
Outcomes Module

Date:

Name (optional):

8/19/2021

{Enter Date Completed, e.g., 1/19/2020. Do
not complete if you have taken this survey in

another activity.}

Think about your life since you started attending the senior center. Below are some ways that senior centers

Do Not Enter Data Below This Line --Cells Are Populated From the Worksheet Titled "Module 1 Data Entry”

TOTAL MODULE RESPONDENTS:

might make a difference. Please put a check in the box that best matches your response for each statement.

1 2 3 4
. Most ol . Almost .
Because 1 go to the Scnior Center 1,,, the Time Sometimes Never Not Applicable | No Response
1. Do more voluntecr work 31 5 0 0 -35
2. See friends more often/make new friends 27 8 1 0 -36
Take better care of my health 30 8 0 0 -36
4. Eat meals that are better for me 31 4 1 0 -36
5. Have more energy 3 3] 0 0 -36
6. Feel happier or more satisfied with my life 30 6 0 0 -36
7 Have something to look forward to each 28 3 0 g .36
day
5. Knowfr where to ask if I need a service such 33 3 0 q 36
as a ride to the doctor or an aide
9. Feel more able to stay independent 32 4 0 0 -36
h T - g .
10. Fee! t at t}‘le senior ceqt‘el has had a 6 9 0 0 35
positive effcct on my lifc
11. Learn new things 28 8 0 0 -36
12. Have learncd about services and benefits 28 8 0 0 -36
13. Am more physically active 31 5 0 0 -36
14, Would recommend the senior center to a 32 4 0 0 36

friend or family member

Please tell us how participating in the senior center has changed your life.

[ participate in the following activities:

{(Open-end 1)
NUMBER

(Open-end 2)






Date:

SENIOR CENTER EVALUATION SURVEY -- MODULE NO. 2
Attendance, Participation and Demographics Module

(Enter Date Completed, e.g., 1/19/2020. Do not
complete if you have taken this survey in another

Name {optional):

activity.)

TOTAL MODULE RESPONDENTS:

Please CHECK the best answer for each of the following questions:

Do Not Enter Data Below This Line --Cells Are Populated From The Worksheet Titled "Module 2 Data Entry"

I

. Approximately how long have
you been coming to the senior
center?

. In peneral, how often do you
come 1o the senior center?

Where do you most often get

information about senior center

activities?

<1 Year (1) |1-5 Years {2} 8-10 Years (3)| 10+ Years (4) No Response

1 7 17 9 -34
Daily (1}  |2-4 X per Wk(2) |1 X per Wk (3)1-3 X per Mo. (4) |= 1X per Mo.{5) {No Response

3 12 10 3 4 -32
0 Local newspaper (1) 3 Web site (2)
1 Flyers posted in center (3) 28 Senior Center Nowsletter {4)
0 Television (5} 1 Friends (6)
1 Other (Specity)} {(7): -34 Mo Response

{3 specify)

Your answers to the following will help us learn about the pevple who attend the center. Please check the appropriate box:

. What is your gender?

. What is your age?

. Are you Spanish, Hispanic or Latino?

. What is your race?

Black or African American {2}

American Indian or Alaska Native (4)

g Male(1) 23 Femalc (2) 2
4 551070 (1) 20 71 10 80 (2) 10
2 Yes(l) 30 No (2)
33 White or Caucasian (1) 1
0 Asian (3) Q
Native Hawaiian or Otber Pacific
0 Islander (5)
8] Other (Specify) (6): -34 Mo Response
(specify)( 7)

Other (3)

81 or alder (3}




SENIOR CENTER EVALUATION SURVEY -- MODULE NO. 3
Customer Satisfaction, Programs and Management Module

Dale:

Name (opticnal):

(Enter Date Completed, ¢.g., 1/19/2020. Do not
complcte if you have taken this survey in another
activity.)

Please tell us how satisfied you are with the senior center you attend by answering each question with a response ranging

statcment.

TOTAL MODULE RESPONDENTS:

from Strongly Agree to Strongly Disagree. Please put a cheek in the box that best matches your response for each

[ ]

Do Not Enter Data Below This Line --Cells Are Populated From The Worksheet Titled "Module 3 Data Entry”

| 2 3 4 5 6
Strongly About the - Strongly
AEE“ Agree Same Disagree Disagrree N/A No Response
" Overall the senu?r center is 24 7 1 5 2 0 35
clean and attractive.
2. Staff is professional. 24 9 2 0 1 0 -36
3 Stafl is responsive to my 21 13 ’ 0 o 0 a7
nceds.
4. Staff is friendly & courteous. 26 8 2 0 1 0 -37
5. Sta’l‘t: is know]edg?ab]e of 25 11 0 0 1 0 a7
activities and services.
6. [ feel appreciated as a 29 5 2 0 ’ 0 37
volunteer.
I am happy with the exercise
7. 32 4 0 0 1 0 =37
& fitness classes offered.
I am happy with the henlth
8. &wellness education 29 6 1 0 1 0 -37
presentations and screenings.
[ am happy with the
9. 29 2 1 -37
educational classes offered. 5 0 0
[ am happy with the
10. recreational & social 30 6 0 0 1 0 -37
activities offered.










